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Modern practices of public relation 2.0
Analytical descriptive study of the official page of the Setram foundation on Facebook
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Abstract:

Through this study we aim to reveal the effectiveness of organizations'use of social sites,
which are considered one of the most prominent outputs of the second generation of the web in
strengthning public relation, based on a descriptive analytical study of the official page of the Setram
foundation via Facebook using content analysis as a data collection tool. This study comes as an
attempt to identify the most important changes that have occurred in the field of public relations and
how it has moved from traditional classical practices to interactive digital practices. This study found
that Setram Algeria has benefited from the public relations transformations through its use of social
networking sites, especially Facebook, and all modern technologies in order to consolidate the
relationship with its audiences and management and ensure its continuity and achieve its goals and
publicize its services and activities.

Keywords: public relations, social networking sites, second generation of the web, Setram
foundation.
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