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Abstract:

This study aims to analyze the attitudes of the office of the Algerian university libraries
towards the application of the ISO 11620 standard and in particular the perceptions and
readiness of the office of the central library at the University of Setif 1 to apply the standard in
their library, using the descriptive analytical approach and depending on the questionnaire tool
in data collection that was distributed to the office specialists in science The 20 libraries of the
office in order to determine the extent of the ability to apply the standard and evaluate the
degree of their willingness, as the results of the study showed that there is a great awareness
of the importance and benefit of applying the 1SO 11620 standard in university libraries to
improve performance with them with the compatibility of their skills and gains to apply it with

their willingness to adopt the
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